
an Accessible Spring Garden Area

THE BUSINESS CASE FOR ACCESSIBILITY
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What is accessibility?

Why does accessibility matter?

The Spring Garden Area Business Association 
(SGABA) is committed to raising awareness about 
accessibility in the area. The following fact sheets 
outline information on the new accessibility 
legislature, and includes simple actions you can take 
to improve the accessibility of your business. Spring 
Garden should be a leader in creating an accessible 
Nova Scotia!

Accessibility is the prevention and removal of 
barriers1 so that everyone has equal access to 
products, services, information, and environments2

regardless of their ability. 

Accessibility is not limited to wheelchair accessibility. 
It also includes considerations for people with other 
physical limitations, as well as visual, auditory, 
learning, intellectual, developmental, emotional, and 
mental health impairments3.

“[T]he Canadian Charter of Rights and Freedoms 
grants equality rights to all persons without 
discrimination on the basis of a disability” (p. 2)1. 
Significant barriers continue to stop many people 
from accessing the products, services, information, 
and environments that they should be able to 
conveniently use.

Accessibility improves the well-being of people who 
would not be able to otherwise participate fully in 
their community. It makes participation and 
inclusion easier for everyone.

of Nova Scotians over the 
age of 15 identify as having 
a disability4

30%

$55 billion
is the annual consumer 
buying power of persons 
with disabilities in Canada5

Spring Garden is a major area in Halifax that 
connects many institutional, retail, and professional 
sectors. There are 1169 people living in the district 
(see the dotted line on the below map). 15% of these 
residents are 65 years or older6.
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an Accessible Spring Garden Area

What is the Accessibility Act?

An Act Respecting Accessibility in Nova Scotia1 (the 
Accessibility Act) is provincial legislation passed in 
2017 with the goal of “achieving an accessible Nova 
Scotia by 2030” (s. 2c). The act allows for the 
development of accessibility standards to prevent and 
remove barriers faced by people with disabilities in six 
areas:
- Goods and Services;
- Information and Communication;
- Transportation;
- Employment;
- Built Environment;
- Education;
- Any Other Endorsed Activity or Undertaking.

How will it be implemented?

- The Accessibility Advisory Board, appointed by the 
government, will recommend accessibility standards 
to the Minister of Justice. It will create Standard 
Development Committees and may form 
Subcommittees of Technical Experts to assist1. 

- The Accessibility Directorate will support 
accessibility initiatives1.

- The Director of Compliance and Enforcement and the 
Inspectors will enforce the standards once they have 
become regulation1.

How will it be implemented?
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The standards for Built Environment and Education 
are currently under development. Implementation 
timelines vary by standard, but all 6 standards will be 
implemented by 20302.

Who will be Impacted?
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Those who must comply to each accessibility 
standard may be different. This graphic identifies 
those that may be affected by the Accessibility Act1.

Please note that all information provided here is simplified for 
presentation purposes. For particular details relating to the legislation, 
please consult the Accessibility Act1 itself.

1 – Nova Scotia Legislature. (2017). Chapter 2 of the Acts of 2017: An Act 
Respecting Accessibility in Nova Scotia. Retrieved from 
https://nslegislature.ca/sites/default/files/legc/statutes/accessibility.pd
f
2 – Nova Scotia Department of Justice. (2018). Access by Design 2030: 
Achieving an Accessible Nova Scotia. Retrieved from 
https://novascotia.ca/accessibility/access-by-design/access-by-design-
2030.pdf 

Fines up to $250,000 may be issued for non-
compliance1.
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ACTION
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What can you do to improve the accessibility of your business?

The Built Environment Standards are currently under development. In the meantime, here are examples of easy 
ways to improve the accessibility of your business:

GRAPHICS 

• Spaces should be organized logically, 
using straight lines and right-
angles1.

• The layout should stay consistent1.

• The path of travel should be free of 
obstacles and be at least 1.8m wide, 
with a headroom clearance of 2.3m1.

• Any obstacles or lower ceilings 
should have a cane-detectable 
barrier1.

• Stairs and ramps should have 
handrails2 and a slip-resistant high 
colour contrast strip at each edge1.

• Automatic doors should be used 
whenever possible1.

• At least one entrance should be 
barrier-free2.

• Floors should be firm, stable, and 
slip-resistant1,2.

• Mats should be secure and have a 
bevelled edge1.

• Glass doors should have an opaque 
horizontal strip mounted between 
1.35m and 1.5m from the floor1,2.

• Mechanisms (including 
door hardware) should be 
able to be operated with 
one hand or a closed fist 
as well as from a seated 
position2.

• Light should be even; avoid materials 
that reflect glare1.

• Spaces should have a combination of 
materials that project and muffle  
sound1.

• Consider creating sensory friendly 
environments – turn down the sound 
and lights!

• Elements like door frames, signs, and 
handrails should be made more 
visible with high colour contrast1,2.

• Colours, symbols, and sign 
dimensions should be simple and 
consistent1.

• Use plain language in signage and 
promotional materials. 

• Use pictorial signs.
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Let people move easier! Create a welcoming 
environment for all!
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FUNDING

The Nova Scotia Department of Communities, Culture and Heritage offers the Business ACCESS-Ability Grant Program to 
cost-share accessibility improvements with businesses3. Eligible expenses fall under one of the following categories:

1 Built Environment: Remove physical barriers to entry.

Accessible Communication Services: Ensure that all customers, clients and 
employees can access information related to a business.

Assistive Devices: Ensure that employees and consumers who are persons with 
disabilities have the devices they need to effectively do their jobs and access places 
of business.

Accessible Transportation: Provide support for businesses to improve access to 
transportation services.

Universal Design Capacity Building Courses and Workshops: Train in the field of 
Universal Design and professional technical service.

Refer to the Accessibility in the Spring Garden Area for definitions, further explanation, and additional resources on 
improving accessibility.

Construction/Renovation Projects Design and Permit Fees

Accessibility Certification

Example: Automated door openers
Expense Cap: $50,000 Expense Cap: 15% of construction costs

Example: Rick Hansen Foundation Audit
Expense Cap: $25,000 per business (could apply 
to multiple buildings)

Examples: Web design, signage
Expense Cap: $30,000

Example: Conversion of a vehicle to a 
wheelchair-accessible shuttle 
Expense Cap: $40,000

Expense Cap: $30,000

Expense Cap: Variable

For most categories, the maximum amount covered is 66% of eligible expenses. Maximum grant amounts 
per year is $100,000 per applicant. New constructions are not eligible3.
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